Spectrum Healthcare Resources

HIPAA Policy and Training 

Objective:

Establish a process to ensure SHR Independent Contractors and employees are trained and educated on the primary facets of the Health Insurance Portability Accountability Act (HIPAA). 

Background:  

As a provider of medical services, Spectrum Healthcare Resources (SHR) has an obligation to train and educate all independent contractors and employees on HIPAA regulations.  To affect this obligation SHR has:

· Developed a corporate policy to ensure compliance with HIPAA’s new regulations.

· Evaluated SHR information to ensure it is formatted to protect privacy.

· Educated Independent Contractors and employees of SHR’s HIPAA policy and holding them accountable for compliance to this policy. 

Concept of Operations:

On 2/28/03 SHR mailed to each TRICARE Central Resource Sharing/Support employee prepared information that describes SHR’s HIPAA Policy.  In addition, SHR provided some frequently asked questions regarding HIPAA, including a detailed listing of the six (6) new critical patient rights in connection with their protected health information.   

Upon receipt and review of this prepared information the employee is required to sign and return a HIPAA Policy Acknowledgement statement.  When this statement is returned to SHR it will be maintained in each individual’s employment folder and renewed on an annual basis.  

In addition, SHR has established two points of contact for employees who may have questions regarding HIPAA;  1) Human Resources Department – 800-325-3982 (4110)





2) Ethics Hotline – 888-315-2362

